SENIORS & DISABLED INFORMATION
PROGRAM OVERVIEW

«  Walnut Way is a discount travel program for
City of Walnut residents.

«  Walnut Way MAY be used for house to house
trips and trips to parks within City Limits.

+  Walnut Way MAY NOT be used as
transportation to any school campus
whatsoever

«  Walnut Way is ideal for trips around town or
anywhere within a five mile radius of the City
limits. (See map on back of brochure).

«  Walnut Way's hours of operation are 6:00 a.m.
to 8:00 p.m. Walnut Way’s Calling Center hours
of operation are 24 hours a day, seven days
a week.

«  Members are permitted to use this service a
total of 30 one-way trips per month.

PLEASE REMEMBER TO L4
ALWAYS BUCKLE UP! '

WHAT IS THE COST? =)

« $1 per ride within City limits

« $1 per ride within 5 miles outside the City limits

« $1 perride to all Special Service Areas listed on
brochure

To encourage shared rides, only one fare will
be charged for groups of three or less who are
traveling from the same pickup to the same
destination.

WHEN AND WHERE TO SIGN UP?
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Walnut City Hall
21201 La Puente Rd.
Walnut, CA 91789
Monday - Thursday
7am. -6 p.m.

Senior cards are for residents 55 years of age and
older, or disabled residents under 55 years of age,
who can provide medical verification regarding

their disability. Proof of Residency can be verified by
presenting a California Drivers License or California ID
Card that includes your Walnut address.

If you do not have a photo ID with your Walnut
address we will accept a current utility bill (gas,
electric, or water only) with your name and Walnut
address along with another photo ID with your name.

**Please note, having a Walnut mailing address
does not necessarily mean that you live in the
City of Walnut. Many bordering cities have Walnut
addresses, but are not actually in the City’s
boundaries.

FOR CAB SERVICE CALL
(009) 204-3912

HOW DOES IT WORK?

When calling for pickup give the operator your:

1. Phone number
2. Pick-up location and destination

The taxicab provider has a call when ready system.

Walnut Way is a curb-to-curb service and the taxi
can neither wait nor go looking for riders.

ADDITIONAL DOCUMENTS NEEDED

Additional documentation will be needed to verify
Senior or Disabled status. Please bring one of the
following documents and your application to
Walnut City Hall:

Senior Eligibility Documents:

- Birth Certificate - Social Security/Medicore Card
- Driver's License
- DMV |.D. Card

Disability Eligibility Documents:

- VA Document of Disability

- Social Security Disability Award

- Americans w/ Disability ACT (ACDA) I.D. Card
- DMV Disability Card

FOR ADDITIONAL N
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REMINDERS

« When requesting service, please be sure to give
an accurate and detailed description of your
location and where you will be waiting.

« If children requiring a child safety seat are
accompanying you, please remember to bring
your own safety seat as the cab service will not

provide one for you.

« For you added safety, please wait in a lighted
or public area where people are around when

waiting for you ride.

+ Please be patient in waiting for you ride.

SPECIAL SERVICE AREAS

BRAILLE INSTITUTE
527 N. Dale Avenue, Anaheim

CASA COLINA REHABILITATION
255 E. Bonita Ave., Pomona

CHINO VALLEY MEDICAL CTR.
5151 Walnut Ave., Chino

CITY OF HOPE
1500 E. Duarte Rd., Duarte

FOOTHILL PRESBYTERIAN
250 S. Grand Ave,, Glendora

INTER-COMMUNITY MEDICAL
210 W. San Bernardino Rd,
Covina

KAISER PERMANENTE

1011 Baldwin Park, Baldwin Park
1511 Garvey Ave., West Covina

1336 Bridgegate Dr.,,

Diamond Bar

2295 S. Vineyard Ave,, Ontario
330 N. Centre Lake Dr., Ontario

POMONA VALLEY HOSPITAL
1798 N. Garvey Ave, Pomona

QUEEN OF THE VALLEY HOSP.
115 S. Sunset Ave., West Covina

SAN DIMAS COMMUNITY HOSP.

1350 West Covina Blvd, San
Dimas

UNION SPECIALTY CARE
210 W. San Bernardino

A Places of worship and recreational facilities are now

+ considered Special Service Areas. Please contact
Walnut City Hall for inquiries.

$1 PER RIDE TO ALL SPECIAL
SERVICE AREA LOCATIONS

EXTENDED BOUNDARIES
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SENIOR/DISABLED
INFORMATION GUIDE
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Walnut City Hall | 21201 La Puente Rd. | (909) 595-7543



